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1 Purpose of the Briefing 

1.1 The purpose of this report is to provide members of the Health Scrutiny Committee 
with information on services that support the emotional health and wellbeing of children 
and young people across West Berkshire. 

2 Background 

2.1 The Emotional Health Academy (EHA) was established in April 2016 in partnership 
with schools, Child, and Adolescent Mental Health (CAMHS), General Practitioners 
(GPs), Integrated Care Boards (ICBs), health services, the voluntary sector and private 
investment. The primary function of the EHA is to coordinate the Multiagency 
Emotional Health Triage and provide evidenced based early intervention to children, 
young people and families, through promotion, training and direct therapeutic work, 
developing the role in a variety of community settings including schools. 

2.2i    West Berkshire were successful in their bid for a Mental Health Support Team (MHST) 
 Trailblazer, which had a soft launch in September 2019 and launched in January 2020.  
 The authority has since been successful with a bid for a second team which launched 
 in September 2022 and has attracted over 3 million pounds of investment to West 
 Berkshire over the past 3 years.  Within MHST 1 we cover 27 schools, which is 3   
 schools and 24 Primary schools, based on a population of roughly 8,000 pupils. Within 
 MHST 2 we cover 25 schools, which is 3 Secondary schools and 22 Primary schools. 
 Further details of the EHA and MHST’s core functions can be found in Appendix 1. 

2.2ii Funding for the Emotional Health Academy & The Mental Health Support Team is 
 received through a variety of streams including ICB, Public Health and Local 
 authority sources. Further details of EHA and MHST funding can be found in 
 Appendix 2. 
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2.2iii The Emotional Health Academy’s clinical team & the Mental Health Support Teams 
 receive direct referrals via the Multiagency Emotional Health Triage service and work 
 closely to ensure all children and young people, across West Berkshire have access 
 to support for mild to moderate mental health difficulties.  See Appendix 3 for 
 Emotional Health Services Flow Chart. 

2.2iv The EHA and MHST teams have worked together on several interventions, including 
 co-delivery of the parent group interventions Helping Your Child with Fears and 
 Worries and Adapted Helping Your Child with Fears and Worries, co-delivery of online 
 drop-in sessions for parents/carers and children/young people during Children’s 
 Mental Health Weeks.  They meet several times a year to engage in shared training, 
 such as obsessive-compulsive disorder training, Reducing Parental Conflict training 
 and Tics training.  

3 Current Status 

3.1 How partners work together 

3.1i West Berkshire Council’s Multiagency Emotional Health Triage (EHT) promotes 
 children and young people’s access to emotional health support. Multiagency EHT 
 does not provide direct support to children and young people. The responsibility of 
 Multiagency EHT is to offer an “open door” policy ensuring that any child or young 
 person, between the ages of 4 and 18, seeking emotional health support for mild to 
 moderate mental health needs will be directed to appropriate support and where 
 possible, not be placed on a waiting list.  

3.1ii The Multiagency EHT was established on 3 November 2015 by West Berkshire Local 
 Safeguarding Children Board (LSCB).  The aims of the Multiagency EHT and 
 membership can be found in Appendix 4.  

3.2 Demand 

3.2i West Berkshire Council’s Mental Health Support Teams received a total of 744 
 referrals (493 in MHST 1 and 251 in MHST 2) between September 2022 and August 
 2023. 

3.2ii The Emotional Health Triage and the Emotional Health Academy received 854 
 referrals between September 2022 and August 2023. 

3.2iii Appendix 5 provides details on reasons for referral, source of referral and reasons  
 closure. 

3.3 User Feedback between September 2022-August 2023 

Both EHA and MHST gather regular feedback from children and young people, 
parent/carers, and staff.  Examples of feedback for both EHA and MHST’s User 
Feedback can be found in Appendix 6. 
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4 Implications and Impact 

4.1 Impact 

4.1i The number of referrals received by the Emotional Health Triage remains high. In Q1 
 2023/2024, 233 referrals were received, which is the highest ever in a Q1 period 
 since the EHA’s inception in 2016.  Within the MHST, referrals were close to the 
 target 500.  

4.1ii The Department for Education conducted a Mental Health Support Team School and 
 College Survey which asked about the experiences of schools and colleges across 
 the country that are working with Mental Health Support Teams (MHSTs) from 
 Trailblazer to Wave 6 sites. The survey asked about satisfaction levels on various 
 elements of the service, including on the perceived impact of the MHST.  

4.1iii The survey was conducted between 05 May 2023 and 30 June 2023. 

4.1iv The tables in Appendix 7 show West Berkshire scores in comparison to the South 
 East and National scores in terms of satisfaction with direct interventions provided. 

4.2 Barriers 

4.2i During the launch year of an MHST, there is more focus on whole school 
 understanding of the support that MHST can offer, which results in a slower referral 
 process.  However, it is beneficial as it begins the important conversations with 
 children and young people, families, and staff about mental health, what it is, how to 
 recognise when you need support and what support is out there.  

4.2ii The most significant barrier for children and young people accessing support from 
 the Emotional Health Academy is wait times. There are currently 72 Children and 
 Young People on the EHA intervention wait list who have not yet been allocated a 
 therapist to begin intervention. This figure does not include Children and Young 
 People awaiting group intervention. Of those currently waiting, the longest wait time 
 from assessment is currently 339 days. 

4.2iii Over the past two years there has been a significant increase in wait times due to 
 various factors including increasing complexity, capacity challenges and increasing 
 referral numbers. 
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5 Conclusion 

5.1i Between September 2022 and August 2023, The Emotional Health Academy and 
 The Mental Health Support Teams together have received over 1500 referrals 
 requesting support for the emotional health and wellbeing of children and young 
 people in West Berkshire. 

5.1ii EHA and the MHSTs work in partnership with several services across West 
 Berkshire to ensure children and young people receive the right support, at the right 
 time. 

5.1iii The EHA and the MHST continue to engage well with a range of people in the West 
 Berkshire community and receive excellent feedback from the children, young 
 people, parents, and professionals we work with. 

5.1iv The EHA and the MHST continue to face challenges with high and increasing 
 demand for emotional health support for children and young people and strive to be 
 creative in how we meet the need of children and young people and deliver our 
 services in the West Berkshire area.  In order to address this, we are working to 
 provide increased numbers of group and class-based interventions in order to further 
 our reach and are increasing the amount of parent/carer and staff training and 
 workshops we provide.  

5.1v The EHA & MHST’s value the importance of awareness of our services and continue 
 to strive to maintain a presence in the community via collaboration and partnerships 
 with other services in the West Berkshire area. 

5.1vi Future plans for the EHA include the introduction of a new Multiagency EHT online 
 referral form which will increase the accessibility and efficiency of our referral 
 process. We also plan to review the use of our social media sites and increase our 
 online presence to ensure we increase awareness of service and promote helpful 
 information and advice to children, young people and families in the West Berkshire 
 area. 
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6 Appendices 

 

Appendix 1: EHA and MHST core functions 

The EHA’s core functions are: 

• Coordination of the common point of entry (Multiagency Emotional Health Triage) 
for children and young people with emerging mental health problems. in partnership 
with public and voluntary sector partners.  

• Deliver evidenced based interventions to children, young people and families earlier 
in the development of mental health problems so as to reduce pressure on specialist 
mental health services and enable CAMHS to focus resources on children and 
young people with greatest need. 

• Increase the Early Help workforce by providing additional skills and resources to 
identify and respond to children with this level of need. 

• Support the development of a skilled, responsive and informed wider workforce, by 
training a range of staff and volunteers in effective, early emotional health initiatives 
and interventions. 

• Engage the wider community, including children and young people, in increasing 
emotional health awareness. 

MHSTs have three core functions: 

• To deliver evidence-based interventions for mild-to-moderate mental health issues. 

• To support the senior mental health lead in each school or college to introduce or 
develop whole school wellbeing approaches and; 

• To give timely mental health advice to school and college staff and liaise with 
external specialist services to help children and young people to get the right support 
and stay in education. 

Appendix 2: Funding for EHA and MHST 

 MHST 1 

HEE/NHS England £430,000 
 

 MHST 2 

HEE/NHS England £368,140 

Public Health contribution £42,750 

Total £410,890 

 

 EHA 

HEE/NHS England £100,000 

HEE/NHS England funding for CBT 
Therapist 

£43,250 

Council Funded £156,920 

Total £300,170 
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Appendix 4: Aims of Multiagency EHT and membership 

The aims of Multiagency EHT are to: 

• Coordinate partnership knowledge and resources of local services to best help and 
promote the emotional well-being of children and young people living in West 
Berkshire. 

• Share information between agencies and identify the appropriate services to provide 
support to the child/young person, in order to ensure children and young people 
receive the right emotional health support at the right time. 

• Signpost and coordinate step-up and step-down transition of children and young 
people to emotional health or family support services tailored to their need. 

• Ease pressure on Child and Adolescent Mental Health Services. 

• To reduce waiting list times for early help emotional health support and subsequently 
improve outcomes for West Berkshire children and young people, specifically 

Appendix 3: Emotional Health Services Flow Chart 
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seeking to reduce the likelihood of their emotional health needs escalating to require 
a more specialist service. 

Core membership of the EHT includes nominated representatives from the following services: 

• Emotional Health Academy  

• Children and Families Contact Advice and Assessment Service 

• Mental Health Support Team 

• Educational Psychology Service 

• Berkshire Healthcare Foundation Trust  CAMHS Clinical Lead for MHST/EHA 

• School Nurses 

• SAFE Project 

• Time to Talk 
 

 

 

Appendix 5: Reasons for referral, Source of referral and Reasons for closure 

 

Primary Reason for referral - MHST between September 2022-August 2023 

Primary Reason for referral # % 

Anxiety 484 65 

Low Mood 63 8 

 Behaviour Concerns 66 9 

Emotional Dysregulation 66 9 

Diagnosed Autism Spectrum Disorder (ASD) 12 2 

Neurodevelopmental Conditions (excluding ASD) 11 1 

Suspected ASD  11 1 

Relationship Difficulties Self-Harm Behaviours  11 1 

Self-Harm Behaviours  9 1 

Eating Disorders 3 0.5 

Obsessive Compulsive Disorder 3 0.5 

Adjustment to Health Issues 2 0.25 

Phobias 1 0.25 

Gender Discomfort Issues 1 0.25 

Missing 1 0.25 
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Primary Reason for referral – EHA, including EHT 
 

Primary Reason for referral # % 

   

Anxiety 377 44% 

Behaviour Concerns 149 17% 

Low Mood 84 10% 

Emotional Dysregulation 48 6% 

Relationship difficulties 47 6% 

Self harm behaviours 44 5% 

Suspected Autism Spectrum Disorder 29 3% 

Diagnosed Autism Spectrum Disorder 28 3% 

Neurodevelopmental Conditions, excluding Autism Spectrum Disorder 9 1% 

Eating disorders 6 1% 

In crisis 6 1% 

Obsessive compulsive disorder 5 1% 

Phobias 5 1% 

Gender Discomfort issues 5 1% 

Attachment difficulties 5 1% 

Adjustment to health issues 4 0% 

Post-traumatic stress disorder 3 0% 

TOTAL 854   

 

Source of referral   - EHT only 

Source of referral (EHT only) # % 

Parent 243 40% 

School 121 20% 

Local Authority Social Services 81 13% 

GP 57 9% 

Child and Adolescent Mental Health Services 57 9% 

Self 30 5% 

Other clinical specialty 6 1% 

School Nurse 7 1% 

Voluntary sector organization 3 0% 

Hospital-based Paediatrics 3 0% 

Other secondary care specialty 2 0% 

Community-based Paediatrics 1 0% 

Inpatient Service (Learning Disabilities) 1 0% 

Out of Area Agency 1 0% 

      

      

TOTAL 613   
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Direct involvement (all open to EHA)  

- 534 CYPs 
- 1995 hours of clinical session time 

Direct involvement closed to the EHA including reason for closure. 

Reason for Closure No 

Finished Treatment 244 

Did not engaged 23 

Dropped out of treatment 14 

Signposted to other services 21 

No longer needs service 23 

Stepped up to more specialist services 19 

Engaged with other services 5 

Moved out of area 2 

   
    

TOTAL  351 

Appendix 6: User Feedback 

School feedback  

• End of academic year feedback from a Senior Mental Health Lead/Headteacher: ‘I 

just wanted to say a huge thank you to you personally for your support this year. 

You do not know what a reassurance it is to know that I can contact you with 

worries that arise in school. You are always so positive, encouraging, and helpful - 

which is a rare gem to find these days!’ 

Parent/carer feedback   

• Results from our Parent Feedback survey for Individual Interventions: 

o Responses to the following statements: 

▪ I/my child felt listened to 100% – strongly agree 

▪ The MHST staff member understood my/my child’s concerns: 100% – 

strongly agree. 

▪ The MHST staff member worked on things that were important to 

me/my child: 100% – strongly agree. 

▪ The MHST had a significant and positive impact: 100% – 

agree/strongly agree. 

o Responses when asked how likely they were to recommend the service to 

someone else if they needed similar help: 100% – very likely. 

o Responses how would you rate the service you/your child received from the 

MHST: 100% – excellent.  

• Feedback about workers after intervention: 
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o We would like to thank x for the help she has given us and discussions she 

has facilitated. Having the time to pause and reflect with some targeted 

questions has been good and talking to x has been easy. The sessions and 

the preparation/homework never feel burdensome and whilst our daughter 

has thankfully been fine for some time, we do feel more confident about 

spotting and managing any anxiety issues that may arise in the future. 

o x was fantastic – committed, dedicated, and really wanted to help our child.   

o I have found the book and course beneficial as it’s made me feel 

more confident in encouraging my child by breaking down the challenges she 

faces into smaller more manageable pieces. I can see how I have been 

helping her to avoid things that cause her to feel anxious and worried - rather 

than helping her to try and overcome them.  

o Thank you for the support given in the workshop. 

o We just really wanted to put our thanks in writing for all you’ve done for x and 

our family. Our household is so different, and we truly are thankful for all the 

help you gave us. x now goes to bed without fuss, talks more about her 

feelings and is happier going to school (we’re working on going into school). 

I’m not sure who your manager is but please pass our thanks on. Truly 

brilliant lady!  

CYP feedback  

• Results from our Secondary CYP Feedback survey for Individual Interventions: 

o The ratings were as follows: 

▪ I felt listened to 83% strongly agree 

▪ It was easy to talk to the MHST staff member: 83% strongly agree or 

agree. 

▪ I feel they took my concerns seriously: 83% strongly agree or agree. 

▪ The MHST understood my concerns: 83% strongly agree or agree. 

▪ The appointments were at a convenient time: 83% strongly agree or 

agree. 

▪ If a friend needed help, I would recommend the MHST for support: 

67% strongly agree or agree (others put ‘don’t know’) 

▪ I feel the MHST included key adults in my life when needed: agree. 

▪ I feel the MHST had a positive impact on my life: 67% strongly agree or 

agree (other put ‘don’t know’) 

▪ I received a great service from the MHST: 83% strongly agree or 

agree. 

o When asked to rate how useful they found MHST sessions on a scale of 1-10, 

the average response was 7  

o When asked how much improvement on their goals they noticed on a scale of 

1-10, the average response was 6.5 

o The most useful outcomes of MHST support were ‘Feeling less anxious’ 

(100%) and ‘Feeling more resilient and able to cope’ (80%) 
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o When asked what the best thing about MHST support was, feedback 

included:  ‘talking about my worries’, ‘That the challenges that I was facing 

have got better and I have been able to help myself in situations due to the 

things we spoke about in the sessions‘ and ‘It gave me the chance to talk 

about all my struggles and worries and they understood and listened to me 

carefully taking everything I said in. They gave me areas and things I could do 

to help which were actually beneficial’. 

o When asked if they had a magic wand, what would your support look like, 

responses included: ‘Everything I have been given but perhaps a bit less 

disjointed, so to have just one therapist and not changes and perhaps at a 

less busy time in my life’ and ‘helping me to not be physically upset in normal 

situations’.  

o Other comments: ‘it has been really helpful’ and ‘The service was great and I 

found it really helpful to just have someone to talk to about my struggles’.  

 

 

EHA Examples of User Feedback: 

Parent/carer Feedback 

• From direct 1:1 work with family: 
o “Very happy with service, it exceeded our expectations. The previous clinical 

experience of our Mental Health Support Worker was really helpful with Autism 
related complexities and helped us understand our sons needs better.    EHA 
were involved with EBSA support and attend school meetings, so this was very 
supportive for the family. They were fantastic advocates for our child…Only 
comment would be that the EHA are in a good position to educate schools more 
on Autism and mental health, there is clearly a need for this. I think you are 
already doing this by being present in schools and meetings but any other 
opportunities to raise awareness might help other children get the help they 
need earlier when the signs are harder to see.” 

• From direct 1:1 work with young person: 
o “I just wanted to say thank you on behalf of my daughter who has received 

counselling for the past few months and is now in a much more settled place 
and we are as well as a result. The therapist has been instrumental in helping 
us get to the bottom of some issues that we have been struggling with for quite 
a few years and surpassed flummoxed input from GP's, dieticians and 
OT's.  The therapist has been sensitive, reliable, knowledgeable and consistent 
in her care and we are very grateful for her support.”   

o “It's very clear x is very passionate about his job! His honesty, relaxed approach 
& 'proactive' attitude has helped massively.  I feel communication is key to 
which there is a huge lack of, x kept me in the loop from start to finish.  Not only 
did x make sure my son was supported, he also made sure I was too! That goes 
along way & appreciate x for doing so.  The advice, confirmation & strength x 
has given, has given me the confidence to help my son (whether he liked it or 
not!) which has shifted something in him to start using his voice. I will be forever 
grateful! Thank you” 
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School feedback 

• From school SENCO 
o Excellent communication with school staff, flexible approach to student support, 

always prioritizing student outcomes.” 

CYP feedback 

o “I know I can speak to my mum and my family but it’s nice to have a space to 
talk to someone else about how I really feel and I would recommend these to 
my friends who self-harm and have problems”  
 

Appendix 7: Comparison of West Berkshire MHSTs with National and South East 

It can be seen in the table below that West Berkshire scored higher than both the South 
East and Nationally in terms of satisfaction with direct interventions provided, support 
provided for whole school approaches to mental health and how the MHST advises and 
liaises with children and young people and parents/carers. 

 

It can be seen from the table below that West Berkshire scored higher than the South 
East and Nationally for providing better mental health support that would have 
otherwise been available, improving school approaches to promoting positive mental 
health and wellbeing, for strengthening Senior Leadership’s buy in to promoting 
mental health and wellbeing and for improving understanding of how and when to 
access external support for mental health needs. 
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